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This	Statistical	Supplement	is	developed	by	the	Center	on	the	Family	at	the	University	of	Hawai‘i	and	the	
Homeless	Programs	Of ice	of	the	Hawai‘i	State	Department	of	Human	Services.		It	contains	additional	data	
on	homeless	service	utilization	in	Hawai‘i	that	are	not	included	in	the	annual	report.	For	data	source,	
methods,	and	limitations,	please	see	the	Homeless	Service	Utilization	Report:	Hawai‘i	2013	on	the	Center	on	
the	Family	website.		

Issue	1	focuses	on	homeless	veterans.	In	FY	2013,	1,005	veterans	received	homeless	services	through		
publicly	funded	programs	and	the	majority	of	them	(72.3%)	resided	on	Oahu.	A	similar	proportion	of	
homeless	veterans	were	served	by	the	emergency/transitional	shelter	program	(62.8%)	versus	outreach	
program	(66.9%),	and	about	30%	were	served	by	both	programs	at	some	point	during	that	1	year	period.	
Issue	1	also	includes	a	demographic	pro ile	of	all	homeless	service	clients	for	each	county	and	the	state	
overall.		

Issue	2	focuses	on	homeless	families.	It	presents	demographic	pro iles	of	families	receiving	homeless		
services	during	the	2013	 iscal	year.	Only	family	households	with	one	or	more	children	under	the	age	of	18	
are	included.	Of	the	1,425	family	households	that	received	homeless	services,	the	vast	majority	(89.5%)	
were	served	in	an	emergency	or	transitional	shelter	setting,	28.3%	were	served	in	an	unsheltered	setting,	
and	17.8%	were	served	in	both	settings	at	different	points	throughout	the	period	between	July	2012	and	
June	2013.			
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   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   1,135  100.0%  706  100.0%  2,272  100.0%  9,526  100.0%  13,639  100.0% 

Gender            

Male 612 53.9% 386 54.7% 1,350 59.4% 5,571 58.5% 7,919 58.1% 

Female 520 45.8% 319 45.2% 922 40.6% 3,905 41.0% 5,666 41.5% 

Other/Unknown 3 0.3% 1 0.1% 0 0.0% 50 0.5% 54 0.4% 

Age            

Birth to 5 years 157 13.8% 62 8.8% 279 12.3% 1,268 13.3% 1,766 12.9% 

6 to 17 years 136 12.0% 74 10.5% 219 9.6% 1,148 12.1% 1,577 11.6% 

18 to 24 years 111 9.8% 97 13.7% 183 8.1% 763 8.0% 1,154 8.5% 

25 to 39 years 290 25.6% 172 24.4% 595 26.2% 2,245 23.6% 3,302 24.2% 

40 to 59 years 362 31.9% 241 34.1% 823 36.2% 3,260 34.2% 4,686 34.4% 

60 years and over 74 6.5% 57 8.1% 165 7.3% 635 6.7% 931 6.8% 

Unknown 5 0.4% 3 0.4% 8 0.4% 207 2.2% 223 1.6% 

Ethnicity1            

Caucasian 454 40.0% 283 40.1% 1,034 45.5% 2,499 26.2% 4,270 31.3% 

Hawaiian/part Hawaiian 316 27.8% 218 30.9% 555 24.4% 2,817 29.6% 3,906 28.6% 

Marshallese 83 7.3% 52 7.4% 128 5.6% 699 7.3% 962 7.1% 

Micronesian 63 5.6% 5 0.7% 119 5.2% 1,105 11.6% 1,292 9.5% 

Other Pacific Islander 34 3.0% 11 1.6% 52 2.3% 729 7.7% 826 6.1% 

Filipino 45 4.0% 60 8.5% 142 6.3% 508 5.3% 755 5.5% 

Other Asian 43 3.8% 31 4.4% 69 3.0% 474 5.0% 617 4.5% 

Black 55 4.8% 28 4.0% 115 5.1% 473 5.0% 671 4.9% 

Na ve American 29 2.6% 15 2.1% 56 2.5% 127 1.3% 227 1.7% 

Unknown 13 1.1% 3 0.4% 2 0.1% 95 1.0% 113 0.8% 

Ci zenship Status2            

U.S. ci zen 1,025 90.3% 645 91.4% 2,063 90.8% 7,470 78.4% 11,203 82.1% 

U.S. na onal 4 0.4% 4 0.6% 5 0.2% 156 1.6% 169 1.2% 

Non‐U.S. ci zen 20 1.8% 7 1.0% 38 1.7% 141 1.5% 206 1.5% 

Compact of Free Associa on 78 6.9% 45 6.4% 155 6.8% 1,251 13.1% 1,529 11.2% 

Unknown 8 0.7% 5 0.7% 11 0.5% 508 5.3% 532 3.9% 

ADULTS ‒ 18 YEARS & OLDER            

Total   842 100.0% 570 100.0% 1,774 100.0% 7,100 100.0% 10,286 100.0% 

Employment Status            

Unemployed 739 87.8% 445 78.1% 1,359 76.6% 4,982 70.2% 7,525 73.2% 

Employed part me 79 9.4% 80 14.0% 236 13.3% 742 10.5% 1,137 11.1% 

Employed full me 18 2.1% 38 6.7% 172 9.7% 588 8.3% 816 7.9% 

Unknown 6 0.7% 7 1.2% 7 0.4% 788 11.1% 808 7.9% 

Educa onal A ainment            

Less than high school diploma 275 32.7% 149 26.1% 381 21.5% 1,609 22.7% 2,414 23.5% 

High school diploma/GED 415 49.3% 278 48.8% 938 52.9% 3,418 48.1% 5,049 49.1% 

Some college or more 144 17.1% 134 23.5% 438 24.7% 1,238 17.4% 1,954 19.0% 

Unknown 8 1.0% 9 1.6% 17 1.0% 835 11.8% 869 8.4% 

            

Table    Demographic Profile of Homeless Service Clients, FY   
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

(Con nued) ADULTS              

Total   842  100.0%  570  100.0%  1,774  100.0%  7,100  100.0%  10,286  100.0% 

Hawai‘i Residency3             

12 months or less 80 9.5% 52 9.1% 221 12.5% 496 7.0% 849 8.3% 

More than 1 year, less than 10 years 168 20.0% 112 19.6% 360 20.3% 1,272 17.9% 1,912 18.6% 

10 years to less than 20 years 93 11.0% 52 9.1% 180 10.1% 528 7.4% 853 8.3% 

20 years and over 405 48.1% 316 55.4% 799 45.0% 3,644 51.3% 5,164 50.2% 

Unknown 96 11.4% 38 6.7% 214 12.1% 1,160 16.3% 1,508 14.7% 

Veteran Status             

Yes 86 10.2% 40 7.0% 152 8.6% 727 10.2% 1,005 9.8% 

No/Unknown 756 89.8% 530 93.0% 1,622 91.4% 6,373 89.8% 9,281 90.2% 

Chronic Homelessness4             

Yes 286 34.0% 110 19.3% 357 20.1% 1,368 19.3% 2,121 20.6% 

No/Unknown 556 66.0% 460 80.7% 1,417 79.9% 5,732 80.7% 8,165 79.4% 

HOUSEHOLDS             

Total   728  100.0%  509  100.0%  1,669  100.0%  6,068  100.0%  8,974  100.0% 

Type of Household5             

Single person 553 76.0% 425 83.5% 1,410 84.5% 4,886 80.5% 7,274 81.1% 

Couple only 30 4.1% 16 3.1% 20 1.2% 161 2.7% 227 2.5% 

Single‐parent  78 10.7% 28 5.5% 161 9.6% 379 6.2% 646 7.2% 

Two‐parent 64 8.8% 38 7.5% 73 4.4% 604 10.0% 779 8.7% 

Other 3 0.4% 2 0.4% 5 0.3% 38 0.6% 48 0.5% 

First Homeless Episode             

Yes 304 41.8% 223 43.8% 876 52.5% 2,825 46.6% 4,228 47.1% 

No/Unknown 424 58.2% 286 56.2% 793 47.5% 3,243 53.4% 4,746 52.9% 

Length of Homelessness6             

1 day or less 37 5.1% 45 8.8% 309 18.5% 662 10.9% 1,053 11.7% 

2 days to < 1 month 171 23.5% 107 21.0% 303 18.2% 902 14.9% 1,483 16.5% 

1 to 11 months 287 39.4% 211 41.5% 553 33.1% 2,029 33.4% 3,080 34.3% 

1 to 2 years 98 13.5% 79 15.5% 217 13.0% 801 13.2% 1,195 13.3% 

3 years or more 86 11.8% 59 11.6% 251 15.0% 845 13.9% 1,241 13.8% 

Unknown 49 6.7% 8 1.6% 36 2.2% 829 13.7% 922 10.3% 

Prior Residence7             

Unsheltered 505 69.4% 400 78.6% 1,046 62.7% 3,819 62.9% 5,770 64.3% 

Sheltered se ngs 107 14.7% 38 7.5% 464 27.8% 1,100 18.1% 1,709 19.0% 

Rental/own housing or double‐up 70 9.6% 31 6.1% 143 8.6% 850 14.0% 1,094 12.2% 

Other/Unknown 46 6.3% 40 7.9% 16 1.0% 299 4.9% 401 4.5% 

             

(Con nued) Table   Demographic Profile of Homeless Service Clients, FY  

Note: This table presents unduplicated counts of individuals and households who received any homeless shelter or outreach services in the 

 fiscal year. Other notes can be found at the end of this report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   502  100.0%  129  100.0%  631  100.0% 

Gender         

Male 461 91.8% 117 90.7% 578 91.6% 

Female 40 8.0% 12 9.3% 52 8.2% 

Other/Unknown 1 0.2% 0 0.0% 1 0.2% 

Age        

18 to 39 years 113 22.5% 17 13.2% 130 20.6% 

40 to 59 years 295 58.8% 74 57.4% 369 58.5% 

60 years and over 78 15.5% 38 29.5% 116 18.4% 

Unknown 16 3.2% 0 0.0% 16 2.5% 

Ethnicity1        

Caucasian 239 47.6% 85 65.9% 324 51.3% 

Hawaiian/part Hawaiian 61 12.2% 17 13.2% 78 12.4% 

Marshallese 2 0.4% 1 0.8% 3 0.5% 

Micronesian 5 1.0% 0 0.0% 5 0.8% 

Other Pacific Islander 27 5.4% 1 0.8% 28 4.4% 

Filipino 23 4.6% 8 6.2% 31 4.9% 

Other Asian 34 6.8% 6 4.7% 40 6.3% 

Black 92 18.3% 10 7.8% 102 16.2% 

Na ve American 14 2.8% 1 0.8% 15 2.4% 

Unknown 5 1.0% 0 0.0% 5 0.8% 

Employment Status        

Unemployed 436 86.9% 106 82.2% 542 85.9% 

Employed part me 39 7.8% 10 7.8% 49 7.8% 

Employed full me 22 4.4% 13 10.1% 35 5.5% 

Unknown 5 1.0% 0 0.0% 5 0.8% 

Educa onal A ainment        

Less than high school diploma 29 5.8% 19 14.7% 48 7.6% 

High school diploma/GED 261 52.0% 69 53.5% 330 52.3% 

Some college or more 203 40.4% 41 31.8% 244 38.7% 

Unknown 9 1.8% 0 0.0% 9 1.4% 

Hawai‘i Residency3        

More than 1 year, less than 10 years 111 22.1% 30 23.3% 141 22.3% 

10 years to less than 20 years 39 7.8% 11 8.5% 50 7.9% 

20 years and over 211 42.0% 52 40.3% 263 41.7% 

Unknown 76 15.1% 18 14.0% 94 14.9% 

Chronic Homelessness4        

Yes 144 28.7% 33 25.6% 177 28.1% 

No/Unknown 358 71.3% 96 74.4% 454 71.9% 

12 months or less 65 12.9% 18 14.0% 83 13.2% 

Table    Demographic Profile of Veterans Served by Homeless Shelter Program, FY   
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(Con nued) Table   Demographic Profile of Veterans Served by Homeless Shelter Program, FY  

  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

HOUSEHOLDS WITH A VETERAN        

Total   481  100.0%  126  100.0%  607  100.0% 

Type of Household5         

Single person 449 93.3% 116 92.1% 565 93.1% 

Couple only 10 2.1% 1 0.8% 11 1.8% 

Single‐parent  7 1.5% 7 5.6% 14 2.3% 

Two‐parent 14 2.9% 1 0.8% 15 2.5% 

Other 1 0.2% 1 0.8% 2 0.3% 

First Homeless Episode        

Yes 170 35.3% 56 44.4% 226 37.2% 

No/Unknown 311 64.7% 70 55.6% 381 62.8% 

Length of Homelessness6        

1 day or less 134 27.9% 22 17.5% 156 25.7% 

2 days to < 1 month 142 29.5% 33 26.2% 175 28.8% 

1 to 11 months 120 24.9% 39 31.0% 159 26.2% 

1 to 2 years 33 6.9% 16 12.7% 49 8.1% 

3 years or more 32 6.7% 13 10.3% 45 7.4% 

Unknown 20 4.2% 3 2.4% 23 3.8% 

Prior Residence7        

Unsheltered 282 58.6% 62 49.2% 344 56.7% 

Sheltered se ngs 132 27.4% 47 37.3% 179 29.5% 

Rental/own housing or double‐up 47 9.8% 14 11.1% 61 10.0% 

Other/Unknown 20 4.2% 3 2.4% 23 3.8% 

Note: This table presents unduplicated counts of veterans and households with at least one veteran who received 

homeless shelter services in the  fiscal year. Other notes can be found at the end of this report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   443  100.0%  229  100.0%  672  100.0% 

Gender         

Male 409 92.3% 212 92.6% 621 92.4% 

Female 32 7.2% 17 7.4% 49 7.3% 

Other/Unknown 2 0.5% 0 0.0% 2 0.3% 

Age        

18 to 39 years 94 21.2% 22 9.6% 116 17.3% 

40 to 59 years 269 60.7% 148 64.6% 417 62.1% 

60 years and over 73 16.5% 59 25.8% 132 19.6% 

Unknown 7 1.6% 0 0.0% 7 1.0% 

Ethnicity1        

Caucasian 219 49.4% 157 68.6% 376 56.0% 

Hawaiian/part Hawaiian 75 16.9% 28 12.2% 103 15.3% 

Marshallese 0 0.0% 2 0.9% 2 0.3% 

Micronesian 3 0.7% 0 0.0% 3 0.4% 

Other Pacific Islander 17 3.8% 2 0.9% 19 2.8% 

Filipino 20 4.5% 10 4.4% 30 4.5% 

Other Asian 26 5.9% 7 3.1% 33 4.9% 

Black 69 15.6% 14 6.1% 83 12.4% 

Na ve American 9 2.0% 8 3.5% 17 2.5% 

Unknown 5 1.1% 1 0.4% 6 0.9% 

Employment Status        

Unemployed 387 87.4% 202 88.2% 589 87.6% 

Employed part me 34 7.7% 19 8.3% 53 7.9% 

Employed full me 14 3.2% 6 2.6% 20 3.0% 

Unknown 8 1.8% 2 0.9% 10 1.5% 

Educa onal A ainment        

Less than high school diploma 35 7.9% 35 15.3% 70 10.4% 

High school diploma/GED 260 58.7% 110 48.0% 370 55.1% 

Some college or more 132 29.8% 81 35.4% 213 31.7% 

Unknown 16 3.6% 3 1.3% 19 2.8% 

Hawai‘i Residency3        

More than 1 year, less than 10 years 83 18.7% 50 21.8% 133 19.8% 

10 years to less than 20 years 42 9.5% 25 10.9% 67 10.0% 

20 years and over 209 47.2% 97 42.4% 306 45.5% 

Unknown 50 11.3% 26 11.4% 76 11.3% 

Chronic Homelessness4        

Yes 146 33.0% 87 38.0% 233 34.7% 

No/Unknown 297 67.0% 142 62.0% 439 65.3% 

12 months or less 59 13.3% 31 13.5% 90 13.4% 

Table    Demographic Profile of Veterans Served by Homeless Outreach Program, FY   
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  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

HOUSEHOLDS WITH A VETERAN        

Total   442  100.0%  222  100.0%  664  100.0% 

Type of Household5         

Single person 432 97.7% 210 94.6% 642 96.7% 

Couple only 5 1.1% 6 2.7% 11 1.7% 

Single‐parent  1 0.2% 4 1.8% 5 0.8% 

Two‐parent 3 0.7% 2 0.9% 5 0.8% 

Other 1 0.2% 0 0.0% 1 0.2% 

First Homeless Episode        

Yes 177 40.0% 97 43.7% 274 41.3% 

No/Unknown 265 60.0% 125 56.3% 390 58.7% 

Length of Homelessness6        

1 day or less 61 13.8% 8 3.6% 69 10.4% 

2 days to < 1 month 105 23.8% 38 17.1% 143 21.5% 

1 to 11 months 135 30.5% 72 32.4% 207 31.2% 

1 to 2 years 44 10.0% 35 15.8% 79 11.9% 

3 years or more 85 19.2% 63 28.4% 148 22.3% 

Unknown 12 2.7% 6 2.7% 18 2.7% 

Prior Residence7        

Unsheltered 367 83.0% 180 81.1% 547 82.4% 

Sheltered se ngs 52 11.8% 15 6.8% 67 10.1% 

Rental/own housing or double‐up 17 3.8% 18 8.1% 35 5.3% 

Other/Unknown 6 1.4% 9 4.1% 15 2.3% 

(Con nued) Table   Demographic Profile of Veterans Served by Homeless Outreach Program, FY  

Note: This table presents unduplicated counts of veterans and households with at least one veteran who received 

any homeless outreach services in the  fiscal year. Other notes can be found at the end of this report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   727  100.0%  278  100.0%  1,005  100.0% 

Gender         

Male 668 91.9% 258 92.8% 926 92.1% 

Female 56 7.7% 20 7.2% 76 7.6% 

Other/Unknown 3 0.4% 0 0.0% 3 0.3% 

Age        

18 to 39 years 145 19.9% 33 11.9% 178 17.7% 

40 to 59 years 439 60.4% 172 61.9% 611 60.8% 

60 years and over 126 17.3% 73 26.3% 199 19.8% 

Unknown 17 2.3% 0 0.0% 17 1.7% 

Ethnicity1        

Caucasian 343 47.2% 187 67.3% 530 52.7% 

Hawaiian/part Hawaiian 115 15.8% 36 12.9% 151 15.0% 

Marshallese 2 0.3% 1 0.4% 3 0.3% 

Micronesian 6 0.8% 0 0.0% 6 0.6% 

Other Pacific Islander 35 4.8% 3 1.1% 38 3.8% 

Filipino 34 4.7% 13 4.7% 47 4.7% 

Other Asian 47 6.5% 11 4.0% 58 5.8% 

Black 117 16.1% 19 6.8% 136 13.5% 

Na ve American 19 2.6% 7 2.5% 26 2.6% 

Unknown 9 1.2% 1 0.4% 10 1.0% 

Employment Status        

Unemployed 619 85.1% 242 87.1% 861 85.7% 

Employed part me 67 9.2% 20 7.2% 87 8.7% 

Employed full me 30 4.1% 15 5.4% 45 4.5% 

Unknown 11 1.5% 1 0.4% 12 1.2% 

Educa onal A ainment        

Less than high school diploma 54 7.4% 40 14.4% 94 9.4% 

High school diploma/GED 400 55.0% 144 51.8% 544 54.1% 

Some college or more 252 34.7% 91 32.7% 343 34.1% 

Unknown 21 2.9% 3 1.1% 24 2.4% 

Hawai‘i Residency3        

More than 1 year, less than 10 years 142 19.5% 63 22.7% 205 20.4% 

10 years to less than 20 years 65 8.9% 28 10.1% 93 9.3% 

20 years and over 341 46.9% 118 42.4% 459 45.7% 

Unknown 92 12.7% 34 12.2% 126 12.5% 

Chronic Homelessness4        

Yes 227 31.2% 92 33.1% 319 31.7% 

No/Unknown 500 68.8% 186 66.9% 686 68.3% 

12 months or less 87 12.0% 35 12.6% 122 12.1% 

Table    Demographic Profile of Veterans Served by Homeless Programs, FY   
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  C&C of Honolulu   Other Coun es  Total  

 #  %  #  %  #  % 
        

HOUSEHOLDS WITH A VETERAN        

Total   706  100.0%  269  100.0%  975  100.0% 

Type of Household5         

Single person 671 95.0% 253 94.1% 924 94.8% 

Couple only 11 1.6% 6 2.2% 17 1.7% 

Single‐parent  7 1.0% 7 2.6% 14 1.4% 

Two‐parent 15 2.1% 2 0.7% 17 1.7% 

Other 2 0.3% 1 0.4% 3 0.3% 

First Homeless Episode        

Yes 286 40.5% 117 43.5% 403 41.3% 

No/Unknown 420 59.5% 152 56.5% 572 58.7% 

Length of Homelessness6        

1 day or less 134 19.0% 22 8.2% 156 16.0% 

2 days to < 1 month 174 24.6% 53 19.7% 227 23.3% 

1 to 11 months 192 27.2% 86 32.0% 278 28.5% 

1 to 2 years 71 10.1% 38 14.1% 109 11.2% 

3 years or more 107 15.2% 63 23.4% 170 17.4% 

Unknown 28 4.0% 7 2.6% 35 3.6% 

Prior Residence7        

Unsheltered 491 69.5% 188 69.9% 679 69.6% 

Sheltered se ngs 138 19.5% 51 19.0% 189 19.4% 

Rental/own housing or double‐up 58 8.2% 21 7.8% 79 8.1% 

Other/Unknown 19 2.7% 9 3.3% 28 2.9% 

(Con nued) Table   Demographic Profile of Veterans Served by Homeless Programs, FY  

Note: This table presents unduplicated counts of veterans and households with at least one veteran who received 

any homeless shelter or outreach services in the  fiscal year. Other notes can be found at the end of this report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

   C&C of Honolulu   Other Coun es  Total  

  #  %  #  %  #  % 
        

VETERANS IN SHELTER PROGRAM       

     

FY 2007 & prior 66 13.1% 13 10.1% 79 12.5% 

FY 2008 & 2009 50 10.0% 12 9.3% 62 9.8% 

FY 2010 & 2011 82 16.3% 21 16.3% 103 16.3% 

FY 2012 111 22.1% 28 21.7% 139 22.0% 

FY 2013 193 38.4% 55 42.6% 248 39.3% 

Total 502 100.0% 129 100.0% 631 100.0% 

Year of First Program Intake      

FY 2007 & prior 101 22.8% 50 21.8% 151 22.5% 

FY 2008 & 2009 53 12.0% 22 9.6% 75 11.2% 

FY 2010 & 2011 74 16.7% 34 14.8% 108 16.1% 

FY 2012 50 11.3% 23 10.0% 73 10.9% 

FY 2013 165 37.2% 100 43.7% 265 39.4% 

Total 443 100.0% 229 100.0% 672 100.0% 

VETERANS IN HOMELESS PROGRAMS     

FY 2007 & prior 140 19.3% 52 18.7% 192 19.1% 

FY 2008 & 2009 79 10.9% 28 10.1% 107 10.6% 

FY 2010 & 2011 129 17.7% 43 15.5% 172 17.1% 

FY 2012 126 17.3% 38 13.7% 164 16.3% 

FY 2013 253 34.8% 117 42.1% 370 36.8% 

Total 727 100.0% 278 100.0% 1,005 100.0% 

Year of First Program Intake  

VETERANS IN OUTREACH PROGRAM       

Year of First Program Intake     

Table    Year of First Homeless Program Intake, Veterans Served in FY   

Note: This table presents unduplicated counts of veterans who received shelter, outreach, or any homeless services 

in the  fiscal year. The year of first program intake was determined by each client’s first intake record in the 

HMIS since FY .  
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   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   329  100.0%  171  100.0%  752  100.0%  3,789  100.0%  5,041  100.0% 

Gender            

Male 141 42.9% 81 47.4% 306 40.7% 1,744 46.0% 2,272 45.1% 

Female 188 57.1% 90 52.6% 446 59.3% 2,040 53.8% 2,764 54.8% 

Other/Unknown 0 0.0% 0 0.0% 0 0.0% 5 0.1% 5 0.1% 

Age            

Birth to 5 years 101 30.7% 40 23.4% 257 34.2% 1,118 29.5% 1,516 30.1% 

6 to 17 years 87 26.4% 48 28.1% 188 25.0% 1,003 26.5% 1,326 26.3% 

18 to 24 years 25 7.6% 20 11.7% 60 8.0% 329 8.7% 434 8.6% 

25 to 39 years 80 24.3% 35 20.5% 179 23.8% 910 24.0% 1,204 23.9% 

40 to 59 years 32 9.7% 24 14.0% 63 8.4% 382 10.1% 501 9.9% 

60 years and over 4 1.2% 4 2.3% 5 0.7% 35 0.9% 48 1.0% 

Unknown 0 0.0% 0 0.0% 0 0.0% 12 0.3% 12 0.2% 

Ethnicity1            

Caucasian 77 23.4% 34 19.9% 148 19.7% 210 5.5% 469 9.3% 

Hawaiian/part Hawaiian 71 21.6% 55 32.2% 253 33.6% 1,348 35.6% 1,727 34.3% 

Marshallese 51 15.5% 41 24.0% 115 15.3% 625 16.5% 832 16.5% 

Micronesian 48 14.6% 4 2.3% 95 12.6% 851 22.5% 998 19.8% 

Other Pacific Islander 20 6.1% 0 0.0% 23 3.1% 406 10.7% 449 8.9% 

Filipino 14 4.3% 24 14.0% 47 6.3% 155 4.1% 240 4.8% 

Other Asian 11 3.3% 7 4.1% 23 3.1% 73 1.9% 114 2.3% 

Black 27 8.2% 6 3.5% 32 4.3% 77 2.0% 142 2.8% 

Na ve American 8 2.4% 0 0.0% 16 2.1% 20 0.5% 44 0.9% 

Unknown 2 0.6% 0 0.0% 0 0.0% 24 0.6% 26 0.5% 

Ci zenship Status2            

U.S. ci zen 265 80.5% 130 76.0% 619 82.3% 2,636 69.6% 3,650 72.4% 

U.S. na onal 3 0.9% 3 1.8% 0 0.0% 74 2.0% 80 1.6% 

Non‐U.S. ci zen 11 3.3% 3 1.8% 6 0.8% 43 1.1% 63 1.2% 

Compact of Free Associa on 48 14.6% 33 19.3% 125 16.6% 976 25.8% 1,182 23.4% 

Unknown 2 0.6% 2 1.2% 2 0.3% 60 1.6% 66 1.3% 

ADULTS ‒ 18 YEARS & OLDER            

Total   141  100.0%  83  100.0%  307  100.0%  1,662  100.0%  2,193  100.0% 

Employment Status            

Unemployed 108 76.6% 41 49.4% 165 53.7% 970 58.4% 1,284 58.5% 

Employed part me 26 18.4% 22 26.5% 64 20.8% 309 18.6% 421 19.2% 

Employed full me 7 5.0% 18 21.7% 78 25.4% 338 20.3% 441 20.1% 

Unknown 0 0.0% 2 2.4% 0 0.0% 45 2.7% 47 2.1% 

Educa onal A ainment            

Less than high school diploma 56 39.7% 24 28.9% 87 28.3% 588 35.4% 755 34.4% 

High school diploma/GED 53 37.6% 46 55.4% 166 54.1% 820 49.3% 1,085 49.5% 

Some college or more 29 20.6% 11 13.3% 53 17.3% 211 12.7% 304 13.9% 

Unknown 3 2.1% 2 2.4% 1 0.3% 43 2.6% 49 2.2% 

            

Table    Demographic Profile of Families Receiving Homeless Shelter Services, FY   
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
             

(Con nued) ADULTS              

Total   141  100.0%  83  100.0%  307  100.0%  1,662  100.0%  2,193  100.0% 

Hawai‘i Residency3             

12 months or less 8 5.7% 4 4.8% 18 5.9% 71 4.3% 101 4.6% 

More than 1 year, less than 10 years 44 31.2% 24 28.9% 76 24.8% 481 28.9% 625 28.5% 

10 years to less than 20 years 14 9.9% 3 3.6% 25 8.1% 122 7.3% 164 7.5% 

20 years and over 52 36.9% 39 47.0% 157 51.1% 812 48.9% 1,060 48.3% 

Unknown 23 16.3% 13 15.7% 31 10.1% 176 10.6% 243 11.1% 

Veteran Status             

Yes 4 2.8% 2 2.4% 5 1.6% 36 2.2% 47 2.1% 

No/Unknown 137 97.2% 81 97.6% 302 98.4% 1,626 97.8% 2,146 97.9% 

Chronic Homelessness4             

Yes 16 11.3% 3 3.6% 11 3.6% 106 6.4% 136 6.2% 

No/Unknown 125 88.7% 80 96.4% 296 96.4% 1,556 93.6% 2,057 93.8% 

HOUSEHOLDS             

Total   85  100.0%  47  100.0%  226  100.0%  917  100.0%  1,275  100.0% 

Type of Household5             

Single‐parent  41 48.2% 17 36.2% 155 68.6% 343 37.4% 556 43.6% 

Two‐parent 44 51.8% 30 63.8% 71 31.4% 574 62.6% 719 56.4% 

First Homeless Episode             

Yes 46 54.1% 29 61.7% 125 55.3% 614 67.0% 814 63.8% 

No/Unknown 39 45.9% 18 38.3% 101 44.7% 303 33.0% 461 36.2% 

Length of Homelessness6             

1 day or less 5 5.9% 8 17.0% 103 45.6% 111 12.1% 227 17.8% 

2 days to < 1 month 31 36.5% 9 19.1% 26 11.5% 94 10.3% 160 12.5% 

1 to 11 months 31 36.5% 24 51.1% 86 38.1% 471 51.4% 612 48.0% 

1 to 2 years 13 15.3% 5 10.6% 6 2.7% 111 12.1% 135 10.6% 

3 years or more 1 1.2% 1 2.1% 1 0.4% 61 6.7% 64 5.0% 

Unknown 4 4.7% 0 0.0% 4 1.8% 69 7.5% 77 6.0% 

Prior Residence7             

Unsheltered 62 72.9% 11 23.4% 25 11.1% 381 41.5% 479 37.6% 

Sheltered se ngs 16 18.8% 17 36.2% 152 67.3% 265 28.9% 450 35.3% 

Rental/own housing or double‐up 4 4.7% 10 21.3% 48 21.2% 229 25.0% 291 22.8% 

Other/Unknown 3 3.5% 9 19.1% 1 0.4% 42 4.6% 55 4.3% 

(Con nued) Table   Demographic Profile of Families Receiving Homeless Shelter Services, FY  

Note: This table presents unduplicated counts of individuals in family households who received any homeless emergency or transi onal 

shelter services in the  fiscal year. Family households without children were not included in the analysis. Other notes can be found at 

the end of this report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   301  100.0%  89  100.0%  145  100.0%  947  100.0%  1,482  100.0% 

Gender            

Male 132 43.9% 42 47.2% 48 33.1% 435 45.9% 657 44.3% 

Female 169 56.1% 47 52.8% 97 66.9% 511 54.0% 824 55.6% 

Other/Unknown 0 0.0% 0 0.0% 0 0.0% 1 0.1% 1 0.1% 

Age            

Birth to 5 years 78 25.9% 21 23.6% 37 25.5% 268 28.3% 404 27.3% 

6 to 17 years 87 28.9% 32 36.0% 55 37.9% 259 27.3% 433 29.2% 

18 to 24 years 31 10.3% 6 6.7% 8 5.5% 91 9.6% 136 9.2% 

25 to 39 years 67 22.3% 18 20.2% 32 22.1% 240 25.3% 357 24.1% 

40 to 59 years 32 10.6% 11 12.4% 12 8.3% 79 8.3% 134 9.0% 

60 years and over 4 1.3% 1 1.1% 1 0.7% 9 1.0% 15 1.0% 

Unknown 2 0.7% 0 0.0% 0 0.0% 1 0.1% 3 0.2% 

Ethnicity1            

Caucasian 73 24.3% 15 16.9% 45 31.0% 84 8.9% 217 14.6% 

Hawaiian/part Hawaiian 108 35.9% 61 68.5% 57 39.3% 465 49.1% 691 46.6% 

Marshallese 37 12.3% 0 0.0% 1 0.7% 80 8.4% 118 8.0% 

Micronesian 16 5.3% 0 0.0% 7 4.8% 103 10.9% 126 8.5% 

Other Pacific Islander 15 5.0% 3 3.4% 5 3.4% 110 11.6% 133 9.0% 

Filipino 12 4.0% 2 2.2% 3 2.1% 41 4.3% 58 3.9% 

Other Asian 16 5.3% 5 5.6% 10 6.9% 23 2.4% 54 3.6% 

Black 17 5.6% 3 3.4% 11 7.6% 26 2.7% 57 3.8% 

Na ve American 7 2.3% 0 0.0% 6 4.1% 14 1.5% 27 1.8% 

Unknown 0 0.0% 0 0.0% 0 0.0% 1 0.1% 1 0.1% 

Ci zenship Status2            

U.S. ci zen 260 86.4% 88 98.9% 137 94.5% 783 82.7% 1,268 85.6% 

U.S. na onal 3 1.0% 0 0.0% 1 0.7% 18 1.9% 22 1.5% 

Non‐U.S. ci zen 1 0.3% 0 0.0% 1 0.7% 6 0.6% 8 0.5% 

Compact of Free Associa on 36 12.0% 0 0.0% 4 2.8% 127 13.4% 167 11.3% 

Unknown 1 0.3% 1 1.1% 2 1.4% 13 1.4% 17 1.1% 

ADULTS ‒ 18 YEARS & OLDER            

Total   136  100.0%  36  100.0%  53  100.0%  420  100.0%  645  100.0% 

Employment Status            

Unemployed 103 75.7% 28 77.8% 37 69.8% 328 78.1% 496 76.9% 

Employed part me 21 15.4% 5 13.9% 10 18.9% 40 9.5% 76 11.8% 

Employed full me 9 6.6% 3 8.3% 6 11.3% 47 11.2% 65 10.1% 

Unknown 3 2.2% 0 0.0% 0 0.0% 5 1.2% 8 1.2% 

Educa onal A ainment            

Less than high school diploma 58 42.6% 10 27.8% 11 20.8% 108 25.7% 187 29.0% 

High school diploma/GED 59 43.4% 19 52.8% 27 50.9% 294 70.0% 399 61.9% 

Some college or more 18 13.2% 7 19.4% 15 28.3% 13 3.1% 53 8.2% 

Unknown 1 0.7% 0 0.0% 0 0.0% 5 1.2% 6 0.9% 

            

Table   Demographic Profile of Families Receiving  Homeless Outreach Services, FY   
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
             

(Con nued) ADULTS              

Total   136  100.0%  36  100.0%  53  100.0%  420  100.0%  645  100.0% 

Hawai‘i Residency3             

12 months or less 14 10.3% 0 0.0% 4 7.5% 7 1.7% 25 3.9% 

More than 1 year, less than 10 years 33 24.3% 2 5.6% 9 17.0% 42 10.0% 86 13.3% 

10 years to less than 20 years 17 12.5% 5 13.9% 4 7.5% 17 4.0% 43 6.7% 

20 years and over 63 46.3% 28 77.8% 33 62.3% 316 75.2% 440 68.2% 

Unknown 9 6.6% 1 2.8% 3 5.7% 38 9.0% 51 7.9% 

Veteran Status             

Yes 7 5.1% 0 0.0% 2 3.8% 4 1.0% 13 2.0% 

No/Unknown 129 94.9% 36 100.0% 51 96.2% 416 99.0% 632 98.0% 

Chronic Homelessness4             

Yes 15 11.0% 4 11.1% 4 7.5% 15 3.6% 38 5.9% 

No/Unknown 121 89% 32 88.9% 49 92.5% 405 96.4% 607 94.1% 

HOUSEHOLDS             

Total   90  100.0%  24  100.0%  50  100.0%  239  100.0%  403  100.0% 

Type of Household5             

Single‐parent  57 63.3% 12 50.0% 47 94.0% 98 41.0% 214 53.1% 

Two‐parent 33 36.7% 12 50.0% 3 6.0% 141 59.0% 189 46.9% 

First Homeless Episode             

Yes 53 58.9% 7 29.2% 25 50.0% 137 57.3% 222 55.1% 

No/Unknown 37 41.1% 17 70.8% 25 50.0% 102 42.7% 181 44.9% 

Length of Homelessness6             

1 day or less 2 2.2% 2 8.3% 9 18.0% 5 2.1% 18 4.5% 

2 days to < 1 month 31 34.4% 6 25.0% 16 32.0% 77 32.2% 130 32.3% 

1 to 11 months 35 38.9% 11 45.8% 17 34.0% 126 52.7% 189 46.9% 

1 to 2 years 11 12.2% 4 16.7% 8 16.0% 17 7.1% 40 9.9% 

3 years or more 1 1.1% 1 4.2% 0 0.0% 3 1.3% 5 1.2% 

Unknown 10 11.1% 0 0.0% 0 0.0% 11 4.6% 21 5.2% 

Prior Residence7             

Unsheltered 72 80.0% 24 100.0% 33 66.0% 142 59.4% 271 67.2% 

Sheltered se ngs 8 8.9% 0 0.0% 13 26.0% 26 10.9% 47 11.7% 

Rental/own housing or double‐up 5 5.6% 0 0.0% 4 8.0% 70 29.3% 79 19.6% 

Other/Unknown 5 5.6% 0 0.0% 0 0.0% 1 0.4% 6 1.5% 

(Con nued) Table   Demographic Profile of Families Receiving Homeless Outreach Services, FY  

Note: This table presents unduplicated counts of individuals in family households who received any homeless outreach services in the  

fiscal year. Family households without children were not included in the analysis. Other notes can be found at the end of this report.   



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   502  100.0%  236  100.0%  785  100.0%  3,988  100.0%  5,511  100.0% 

Gender            

Male 216 43% 112 47.5% 312 39.7% 1,822 45.7% 2,462 44.7% 

Female 286 57% 124 52.5% 473 60.3% 2,161 54.2% 3,044 55.2% 

Other/Unknown 0 0.0% 0 0.0% 0 0.0% 5 0.1% 5 0.1% 

Age            

Birth to 5 years 148 29.5% 58 24.6% 263 33.5% 1,192 29.9% 1,661 30.1% 

6 to 17 years 132 26.3% 70 29.7% 205 26.1% 1,036 26% 1,443 26.2% 

18 to 24 years 46 9.2% 26 11% 59 7.5% 351 8.8% 482 8.7% 

25 to 39 years 122 24.3% 46 19.5% 187 23.8% 981 24.6% 1,336 24.2% 

40 to 59 years 46 9.2% 32 13.6% 66 8.4% 376 9.4% 520 9.4% 

60 years and over 7 1.4% 4 1.7% 5 0.6% 39 1.0% 55 1.0% 

Unknown 1 0.2% 0 0.0% 0 0.0% 13 0.3% 14 0.3% 

Ethnicity1            

Caucasian 114 22.7% 45 19.1% 163 20.8% 231 5.8% 553 10.0% 

Hawaiian/part Hawaiian 151 30.1% 100 42.4% 269 34.3% 1,445 36.2% 1,965 35.7% 

Marshallese 78 15.5% 41 17.4% 115 14.6% 601 15.1% 835 15.2% 

Micronesian 55 11.0% 4 1.7% 95 12.1% 859 21.5% 1,013 18.4% 

Other Pacific Islander 24 4.8% 3 1.3% 26 3.3% 446 11.2% 499 9.1% 

Filipino 22 4.4% 24 10.2% 48 6.1% 173 4.3% 267 4.8% 

Other Asian 20 4.0% 10 4.2% 24 3.1% 88 2.2% 142 2.6% 

Black 28 5.6% 9 3.8% 32 4.1% 92 2.3% 161 2.9% 

Na ve American 8 1.6% 0 0.0% 13 1.7% 29 0.7% 50 0.9% 

Unknown 2 0.4% 0 0.0% 0 0.0% 24 0.6% 26 0.5% 

Ci zenship Status2            

U.S. ci zen 417 83.1% 194 82.2% 649 82.7% 2,839 71.2% 4,099 74.4% 

U.S. na onal 3 0.6% 3 1.3% 1 0.1% 81 2.0% 88 1.6% 

Non‐U.S. ci zen 11 2.2% 3 1.3% 6 0.8% 40 1.0% 60 1.1% 

Compact of Free Associa on 68 13.5% 33 14.0% 125 15.9% 962 24.1% 1,188 21.6% 

Unknown 3 0.6% 3 1.3% 4 0.5% 66 1.7% 76 1.4% 

ADULTS ‒ 18 YEARS & OLDER            

Total   222  100.0%  108  100.0%  317  100.0%  1,754  100.0%  2,401  100.0% 

Employment Status            

Unemployed 169 76.1% 59 54.6% 170 53.6% 1,063 60.6% 1,461 60.8% 

Employed part me 36 16.2% 28 25.9% 67 21.1% 345 19.7% 476 19.8% 

Employed full me 14 6.3% 21 19.4% 80 25.2% 342 19.5% 457 19.0% 

Unknown 3 1.4% 0 0.0% 0 0.0% 4 0.2% 7 0.3% 

Educa onal A ainment            

Less than high school diploma 96 43.2% 31 28.7% 88 27.8% 585 33.4% 800 33.3% 

High school diploma/GED 85 38.3% 60 55.6% 174 54.9% 931 53.1% 1,250 52.1% 

Some college or more 38 17.1% 15 13.9% 54 17.0% 193 11.0% 300 12.5% 

Unknown 3 1.4% 2 1.9% 1 0.3% 45 2.6% 51 2.1% 

            

Table    Demographic Profile of Families Receiving Homeless Services, FY   
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
             

(Con nued) ADULTS              

Total   222  100.0%  108  100.0%  317  100.0%  1,754  100.0%  2,401  100.0% 

Hawai‘i Residency3             

12 months or less 15 6.8% 4 3.7% 18 5.7% 69 3.9% 106 4.4% 

More than 1 year, less than 10 years 54 24.3% 25 23.1% 76 24.0% 466 26.6% 621 25.9% 

10 years to less than 20 years 26 11.7% 8 7.4% 26 8.2% 125 7.1% 185 7.7% 

20 years and over 98 44.1% 58 53.7% 164 51.7% 921 52.5% 1,241 51.7% 

Unknown 29 13.1% 13 12.0% 33 10.4% 173 9.9% 248 10.3% 

Veteran Status             

Yes 7 3.2% 2 1.9% 5 1.6% 36 2.1% 50 2.1% 

No/Unknown 215 96.8% 106 98.1% 312 98.4% 1,718 97.9% 2,351 97.9% 

Chronic Homelessness4             

Yes 27 12.2% 5 4.6% 12 3.8% 109 6.2% 153 6.4% 

No/Unknown 195 87.8% 103 95.4% 305 96.2% 1,645 93.8% 2,248 93.6% 

HOUSEHOLDS             

Total   142  100.0%  66  100.0%  234  100.0%  983  100.0%  1,425  100.0% 

Type of Household5             

Single‐parent  78 54.9% 28 42.4% 161 68.8% 379 38.6% 646 45.3% 

Two‐parent 64 45.1% 38 57.6% 73 31.2% 604 61.4% 779 54.7% 

First Homeless Episode             

Yes 81 57.0% 35 53.0% 128 54.7% 652 66.3% 896 62.9% 

No/Unknown 61 43.0% 31 47.0% 106 45.3% 331 33.7% 529 37.1% 

Length of Homelessness6             

1 day or less 5 3.5% 9 13.6% 103 44.0% 100 10.2% 217 15.2% 

2 days to < 1 month 44 31.0% 14 21.2% 27 11.5% 127 12.9% 212 14.9% 

1 to 11 months 58 40.8% 32 48.5% 89 38.0% 509 51.8% 688 48.3% 

1 to 2 years 21 14.8% 9 13.6% 10 4.3% 111 11.3% 151 10.6% 

3 years or more 2 1.4% 2 3.0% 1 0.4% 63 6.4% 68 4.8% 

Unknown 12 8.5% 0 0.0% 4 1.7% 73 7.4% 89 6.2% 

Prior Residence7             

Unsheltered 106 74.6% 31 47.0% 36 15.4% 421 42.8% 594 41.7% 

Sheltered se ngs 22 15.5% 17 25.8% 155 66.2% 257 26.1% 451 31.6% 

Rental/own housing or double‐up 8 5.6% 9 13.6% 43 18.4% 264 26.9% 324 22.7% 

Other/Unknown 6 4.2% 9 13.6% 0 0.0% 41 4.2% 56 3.9% 

(Con nued) Table   Demographic Profile of Families Receiving Homeless Services, FY  

Note: This table presents unduplicated counts of individuals in family households who received any homeless shelter or outreach services  

in the  fiscal year. Family households without children were not included in the analysis. Other notes can be found at the end of this 

report.    



   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

NOTES	
1 During the intake process, individuals are asked to list a primary ethnicity. In this report, ethnic groups with 

few respondents were combined as follows: (a) “Other Pacific Islander” includes Samoan, Tongan, Guamanian/

Chamorro, and other Pacific Islanders not listed individually; and (b) “Other Asian” includes Japanese, Chinese, 

Korean, Vietnamese, Asian Indian, and other Asians not listed individually. 

2 
U.S. ci zens are residents of the 50 states and the District of Columbia, Puerto Rico, the U.S. Virgin Islands, 

Guam, or the Northern Mariana Islands. U.S. na onals are the residents of American Samoa or Swain’s Island. 

The Compact of Free Associa on ci zens are the ci zens of the Federated States of Micronesia, the Republic of 

the Marshall Islands, or the Republic of Palau. Others who do not belong to any of the aforemen oned catego‐

ries are non‐ci zens. 

3 
The “20 years and over” category in this report includes those who iden fied themselves as a “life me  

resident” in the previous version of the intake form.  

4 Chronic homelessness is defined as someone with a disabling condi on who has been homeless con nuously 

for a year or more, or had at least four episodes of homelessness in the past three years. Examples of disabling 

condi ons are: a diagnosable substance abuse disorder, HIV/AIDS, or a disability as defined in the Social  

Security Act. 

5 Composi on of the household is based on the family rela on ques on reported in the intake form of each of 

the household members, if any, who entered homeless program together.  

6 “Length of homelessness” is based on self‐reports regarding the dura on of homelessness at the me of  

program entry. The individual/household con nues to be considered homeless while receiving shelter or  

outreach program services, although this period is not added to the me reported at intake.  

7 “Unsheltered” refers to individuals living outdoors or in places not intended for human habita on, such as a 

park or the beach. “Sheltered se ngs” include emergency or transi onal shelters, mental health and medical 

hospitals, prisons, substance abuse facili es, and the YMCA. “Doubled up” refers to individuals living in a family 

member’s or friend’s room, apartment, or house. 
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